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SPH DIRECTORY 

 
Student Services 
George Sensabaugh, D.Crim., Associate Dean 643-4480 sph.studentdean@berkeley.edu 
Vincent Atchity, PhD, Assistant Dean  643-8452 atchity@berkeley.edu 
Sharon Moore, Academic Progress Coordinator 642-4706 sphclass@berkeley.edu 
Tiffany Grimsley, Fellowships & Awards Coord. 642-9580 sphaward@berkeley.edu 
Matthew Lau, Scheduling Coordinator  643-0976 sphsso@berkeley.edu 
Graduate Recruitment and Diversity Services   642-6698 sphgrads@berkeley.edu 
Abby Rincon, Diversity Director,   643-7900 arincon@berkeley.edu 
Multicultural Health Specialty 
Elizabeth Reid, Admissions Coordinator  642-7675 lizreid@berkeley.edu 
Celeste Freitas, Events and Publications Coordinator 642-7668 celestefreitas@berkeley.edu 
Sophie Hinrichsen, Student Services Receptionist 643-0881 sphinfo@berkeley.edu 
Tony Soyka, Undergraduate Advisor  643-0874 sphug@berkeley.edu 
 
Public Health Library     642-2511 www.lib.berkeley.edu/PUBL/ 
 
AREAS OF CONCENTRATION/SPECIALTY AREAS 
Biostatistics (Sharon Norris)   642-3241 biostat@berkeley.edu   
DrPH (Norma Firestone)    643-5160 nstone@berkeley.edu 
Environmental Health Sciences (Norma Firestone)  643-5160 ehs_div@berkeley.edu 
Epidemiology/Biostatistics (Roberta Myers)     643-2731 robertamyers@berkeley.edu  
Health Policy & Management (Greta Gebhardt)       642-4578 hpm_mph@berkeley.edu 
Health & Social Behavior (Ghada Haddad)    642-8626 CHHD_SAO2@berkeley.edu 
Health Services & Policy Analysis   643-8571 hspa_phd@berkeley.edu 
 (Dion Shimatsu-Ong)  
Infectious Diseases (Teresa Liu)   642-9189 idadmin@berkeley.edu 
Interdisciplinary MPH (Laura Spautz)  643-2700 lspautz@berkeley.edu 
Global Health Specialty (Claire Norris)  642-6915 cnorris@berkeley.edu 
Aging Specialty (Prof. William Satariano)  642-6641 bills@berkeley.edu 
Joint Medical Program (Jessea Greenman)  642-5671 jmp@berkeley.edu 
Maternal & Child Health (Wendy Hussey)   643-4991 whussey@berkeley.edu 
Public Health Nutrition (Greta Gebhardt)  642-4578 chhd_sao@berkeley.edu 
 
Center for Public Health Practice 
Catherine Torres Mercado    643-0970 CPHP@berkeley.edu  
 
Career Services 
Ruthann Haffke     642-0431 haffke@berkeley.edu  
 
GENERAL CAMPUS NUMBERS 
Financial Aid     642-0485 
Graduate Division (Degrees & Petitions) 642-7330 
Graduate Opportunity Program   643-6010 
University Health Services (Tang Center)  642-2000 
Housing Office     642-3642 
International House    642-1818 
Parking & Transportation Office   642-4283 
Registrar     642-5990 
Residency Matters    642-1614 
Gender & Equity Resource Center   642-4786 
Summer Sessions     642-5611 
Note:  If you are using a Campus phone, only dial the last 5 digits.  (Area Code 510) 
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INFORMATION DISTRIBUTION 
 
SCHOOL OF PUBLIC HEALTH WEBSITE 
The School of Public Health home page is located at http://sph.berkeley.edu/  
 
ELECTRONIC MAIL 
Please visit http://calmail.berkeley.edu/ to create a “@berkeley.edu” e-mail address using 
your CalNet ID.  Messages received at this address may be forwarded to an external e-
mail account. 
 
MAILBOXES 
Student mailboxes are located in the Alice Martin Commons Room, Ground Floor, 
University Hall.  Please check your box regularly, and do not use your mailbox to receive 
non-campus mail. 
 
PHONE/ADDRESS/E-MAIL ADDRESS UPDATES 
Have your current home address, phone number, and e-mail address updated with the 
Student Services Office as well as your Area of Concentration.  You will also need to 
update your information with the Office of the Registrar.  You can do this by logging on 
to BearFacts (bearfacts.berkeley.edu).  If you have a student appointment (as a GSR or 
GSI, for instance), keep your contact information updated with your payroll contact as 
well. 
 
LISTSERVE ANNOUNCEMENTS 
To post a relevant announcement to the SPH student community, please submit your 
notice via e-mail to sphinfo@berkeley.edu.  Your announcement will be included in the 
SPH Weekly News Digest, sent on Monday mornings. 
 
 
ACADEMIC HONESTY 
 
EXPECTATIONS OF STUDENTS' CONDUCT 
As members of the academic community, students are responsible for upholding the 
standards of academic integrity. The basic rules of academic study and inquiry call for 
honesty in the preparation of papers and assignments, acknowledging sources of ideas, 
and taking examinations on the foundation of one's own knowledge. 
 
The Berkeley Campus Regulations Implementing University Policies, which address 
standards of student conduct, were amended in 1992 and are now published separately as 
"The Code of Student Conduct."  The complete document is available at 
http://students.berkeley.edu/uga/conduct.asp. 
 
CHEATING OR PLAGIARISM 
Plagiarism is defined as the use of intellectual material produced by another person 
without acknowledging its source.  An instructor has the right to assign a final grade of F 
for the course if you plagiarized a paper for a portion of the course, even if you have 
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successfully and, presumably, honestly passed the remaining portion of the course. It 
must be understood that any student who knowingly aids in plagiarism or other cheating, 
e.g., allowing another student to copy a paper or examination question, is as guilty as the 
cheating student.  Violations of Academic Integrity are taken seriously, and may be 
grounds for dismissal from the University. 
 
GENERAL ADMINISTRATIVE INFORMATION 
 
REGISTRATION/WITHDRAWAL 
Students are expected to continuously register throughout their graduate careers. Students 
satisfy the continuous registration requirement by enrolling during regular academic 
semesters (fall and spring); registration during the spring semester maintains graduate 
status until the beginning of fall semester. Students enroll in classes via Tele-BEARS, 
which can be accessed online (http://telebears.berkeley.edu).  Entering graduate students 
register through Tele-BEARS two to three weeks before the start of the new semester.  
For students who have been readmitted after the date on which Tele-BEARS 
appointments are available for readmitted students, appointment times will be generated 
and made available shortly after the readmission information is processed. Readmitted 
students must clear any financial or administrative blocks before appointments are 
generated. 

 

If instruction has already begun and a student wishes to discontinue study, a withdrawal 
must be formally requested and processed. By withdrawing, enrollment in all classes will 
be dropped and a student will no longer be able to attend for that semester or any future 
semester unless readmitted. Any student considering withdrawing should consult with his 
or her department since readmission is not guaranteed. A department is not obligated to 
readmit any student who has withdrawn.  Please consult The Guide to Graduate Policy 
for further information, http://grad.berkeley.edu/policies/guide.shtml. 

 
MINIMUM/MAXIMUM UNIT REQUIREMENTS 
A course load of 12-15 units per semester is acceptable for Public Health graduate 
students.  A student who wishes to take more than 15 units is required to obtain special 
approval from the Graduate Adviser. 
 
Students who are receiving federal traineeships must follow the requirements listed 
below:   
1.  Master's students are required to take a minimum of 12 units per semester. 
2.  Doctoral students who have passed their Qualifying Examinations are required to take 
a minimum of 8 units per semester (although most doctoral students opt to take 12 units).   
 
In exceptional cases such as personal or family illness, and upon recommendation of the 
student's Graduate Adviser, the School of Public Health Student Services Office and, 
when necessary, the Dean of the Graduate Division may approve a reduced course load. 
Master's students enrolled in a one-year program (MPH) must complete a minimum of 42 
semester units for their degree.  Thus, carrying a reduced course load could result in a 
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prolonged degree program.  Students enrolled in the two-year MPH program must 
complete a minimum of 48 semester units for their degree. 
 
ADDING/DROPPING A COURSE and CHANGE OF GRADING OPTION 
Important note: It is your responsibility to ensure your schedule is accurate.  Check 
your schedule periodically during the semester on BearFacts. 
 
Before the Third Week of Classes: All changes must be made via TeleBears. 
 
After the Third Week of Classes: A Petition to Change Class Schedule must be filled out 
and submitted to the Student Services Office.  Please follow the announced deadline; 
information regarding each semester’s deadline may be found posted in the Student 
Lounge, the Student Services Office, and in University Hall’s 4th floor lobby.  Numerous 
e-mail notifications will be sent each semester detailing the process to change class 
schedule, as well as final deadlines.  Please note that the School of Public Health does not 
follow the deadline for submission as posted on the Registrar’s website or in the schedule 
of classes. 
 
Petitions are available in 120 Sproul Hall, the SPH Student Services Office, and at 
http://registrar.berkeley.edu/DisplayMedia.aspx?ID=ADPetGrad.pdf. 
For each course dropped a $10 fee will be charged.  
For each course added a $5 fee will be charged. 
Both the Course Instructor and an approved Graduate Adviser must sign the Petition.   
 
Under no circumstances will a petition to drop a course be approved because the 
student finds an anticipated grade inconvenient.  NO LATE PETITIONS WILL BE 
PROCESSED AFTER THE DEADLINE!  It is your responsibility to check your class 
schedule frequently to make sure your schedule is accurate.  Not enrolling in the 
correct course, or grading option/units, may result in a failing grade which cannot be 
changed. 
 
PEDAGOGY COURSES 
Courses in the 300 series do not count toward the 42/48 unit requirement for the MPH 
degree.  All GSIs teaching for the first time at Berkeley are required to enroll and 
complete a 300-level course (2 units) on teaching in the discipline with prior to or 
concurrent with their first appointment. 
 
UNDERGRADUATE COURSES 
Courses numbered 199 and below are considered to be undergraduate courses.  Graduate 
students should not take more than half of the required degree units in courses numbered 
l00 through l99.  Courses numbered below l00 do not count toward meeting degree 
requirements. 
   
INDEPENDENT AND SPECIAL STUDY COURSES 
Independent and special study courses are numbered:  195, 197, 198, 199, 296, 297, 298, 
and 299.  Of the 42/48 minimum units required for the MPH degree, no more than ten 
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(10) units may be taken from courses numbered 195, 197, 198, 199, 296, 297, 298, or 
299.  
These may be taken from inside or outside the School.  This provision is to be 
administered by the Student Services Office and monitored by the Faculty Adviser.  
Variances to the rule may be granted by the Curriculum Committee. 
  
CONSENT OF INSTRUCTOR 
"Consent of Instructor" means that the instructor has the prerogative of deciding whether 
a student has the necessary background for the course that he or she wishes to take.  
Denial of access to a course should never be made because of personal reasons such as 
appearance or personality.  
 
If a student does not agree with the instructor's decision, he or she can go to the Division 
Head, or Associate Dean for Student Affairs in the School of Public Health, or to the 
Academic Ombudsperson to request to override the instructor’s decision. 
 
GOOD ACADEMIC STANDING 
Students are normally in good academic standing if they are making adequate progress 
toward the completion of degree requirements; have a cumulative grade-point average of 
at least 3.0; do not have more than 2 incompletes on their record; and have not received 
warning letters from the department of been placed on formal probation for academic or 
clinical deficiencies.  Students not in good academic standing cannot be placed in School 
of Public Health internships. 
 
FACULTY ADVISORS 
It is the responsibility of the Faculty Advisor to assist the student in developing an 
optimal program that meets the requirements for the degree they are pursuing and that 
insures sufficient flexibility to meet their individual goals.  The Faculty Advisor is 
prepared to discuss the requirements of the School of Public Health, the student’s area of 
concentration and the Graduate Division. 

All faculty Advisors will make available sufficient time in office hours to advise students 
during Welcome Week, during the first week of the semester and throughout the 
semester.  Advisors are encouraged to post a sign-up sheet outside their door indicating 
office hours available for advising purposes.  Students can then sign-up for the amount of 
time they believe they need to have all their questions answered. The purpose of a 
meeting with a faculty advisor early in the first semester is to give students a chance to 
get to know their advisor’s interests and research focus, give the faculty advisor a chance 
to learn something about the students and what they hope to accomplish during their 
studies at the School, and to provide the students with specific information about what 
they may expect from the relationship with their faculty advisors. 
 
 
GRADING 
 
SATISFACTORY GRADES 
You have the option of taking a course on a Satisfactory/Unsatisfactory (S/U) basis. 
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No more than one-third of the master's program or one-third of the total coursework for 
the doctoral degree may be fulfilled by courses graded Satisfactory.   
 
Students cannot take MPH Breadth Course Requirements on an S/U basis and usually are 
not permitted to take a major core course in their area of concentration on an S/U basis.   
The option of changing an S/U to a letter grade or vice versa is never approved after the 
fifth week deadline for changes unless your Graduate Adviser documents in writing that 
he/she has misadvised you.   
 
"Satisfactory" means that the quality of work is "B-" or better; please note that this means 
a "C+" or below is "Unsatisfactory."   
For a "Satisfactory" grade, units are assigned to meet degree requirements but no grade 
points are given for the course.   
 
Please note that the “one-third rule” applies to each student’s individual curriculum. 
Public Health 291, Public Health 297, 299 courses, and all courses in the 300-600 series 
are discounted. While those units are included in the total base, they do not contribute to 
the one-third limit of S/U grades. 
 
UNSATISFACTORY GRADES 
"F" (Fail) or "U" (Unsatisfactory) grades are assigned when the quality of work is far 
below the acceptable standard.  The acceptable standard is determined by the instructor.   
You may challenge an assigned "F" or "U" if you believe it is based on non-academic 
criteria.  Challenges begin with the instructor involved.  For further information, please 
consult the Grievance and Appeals Procedures section of the Student Handbook. 
 
“I” INCOMPLETE GRADE 
An "I" (Incomplete) grade is assigned by an instructor only if there are reasons beyond 
your control which make it impossible for you to complete the full course assignment.  
(Note: As per the Registrar's policy, "a grade of incomplete may be assigned by the 
instructor if the student's work in a course has been of passing quality but is incomplete 
due to circumstances beyond the student’s control.”) 
 
These reasons are usually interpreted to be devastating acts such as severe illness, death, 
and other kinds of tragedy over which you have no control.  You should not ask faculty to 
assign you such a grade unless the circumstances of your incompletion are at least that 
devastating. 
 
After the student has asked the instructor to assign an Incomplete, student and instructor 
must make a written agreement for completion of work (what work must be done, 
by when, and what percentage of the grade the work will count for).  It must include 
a statement of understanding of the implications if the prescribed work is not completed 
by the prescribed time limit.  Grade points will be awarded at the completion of the 
suggested requirement.  Faculty will advise the Campus Registrar of why your grade is 
an "I".   
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A PETITION MUST BE FILED WITH THE SCHOOL OF PUBLIC HEALTH 
STUDENT SERVICES OFFICE, IN ORDER TO HAVE AN "I" GRADE 
REMOVED. 
 
"Petition to Remove an Incomplete Grade" forms are available in the Office of the 
Registrar, Sproul Hall and the Student Services Office.  Petitions to Remove an 
Incomplete Grade are ALWAYS mailed to the Office of the Registrar by the Student 
Services staff in the School of Public Health.  The Records Division at Sproul Hall 
WILL NOT accept grade changes or a Petition to Remove an Incomplete Grade over the 
counter. 
A $5.00 fee will be charged for each "Incomplete" petition filed.  The fee can be paid at 
the Office of the Registrar, 128 Sproul Hall.  
An “I” does not automatically turn into an "F" at some point in the future. 
 
Please note the following:  
A student may not receive a master's degree if there is an Incomplete in a course required 
for the degree.  Doctoral students are not eligible to apply for the Qualifying Examination 
or advancement to candidacy if they have more than two Incompletes.  All course work 
must be graded and Incompletes removed by the last day of finals of the semester in 
which an MPH or DrPH student intends to graduate.  Late course work automatically 
postpones conferral of student’s degree to the following semester. 
If a student accumulates more than two Incompletes he or she is not considered 
in good academic standing and may face probation and dismissal. 
A student will not be able to hold an academic appointment with more than three 
Incompletes (e.g., Graduate Student Instructor or Graduate Student Researcher).  
 
GRADING BY EXAMINATION (Not applicable to SPH Breadth Courses) 
You have the option of petitioning for a limited amount of credit by examination without 
enrollment.   
Several prerequisites apply: 
1. You have been registered for at least four units of upper division and/or graduate 
coursework by the time of the examination.   
2. You have GPA of 3.0 or better.   
3. The course content itself can be tested by examination (Graduate seminars and 
research courses are exempt.) 
Petitions are available at the Registrar's Office.  The completed petition must be given to 
the Dean of the Graduate Division for review and approval.  It then goes to the Course 
Instructor for signature and assignment of a date for the examination, after which it again 
goes to Graduate Division for final approval.  You must pay a fee to the Cashier and file 
the petition with the Campus Registrar.  You should also formally notify Student 
Services. 
 
 
GRIEVANCE AND APPEALS PROCEDURES 
 
ADMINISTRATIVE/ACADEMIC DECISION APPEAL PROCEDURE 
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On occasion, decisions or actions may be disputed.  The University has a variety of 
mechanisms to deal with complaints.  An overview of grievance procedures that address 
administrative or academic decisions that impede or terminate progress toward a degree 
are discussed in APPENDIX A of the Graduate Advisors Handbook.  A list of campus 
documents pertaining to other types of grievances and procedures for appeal is presented 
in APPENDIX A.1.  Both APPENDIX A AND A.1 are available for review in 417 
University Hall, and at http://www.grad.berkeley.edu/policies/pdf/gradappeal.pdf.  Grade 
appeals are covered by Academic Senate Regulation A207; the appeal process is 
described in detail further below.  The general rule, in the event of a dispute, is to begin 
with the parties closest to the situation.  The principle is illustrated in the following policy 
adopted by the School of Public Health faculty for professional degree students.  It 
pertains to administrative or academic decisions that impede or terminate progress toward 
a degree goal but does not cover grade appeals. 
 

1.  The student should first discuss the complaint with his/her Faculty Adviser. 
2.  If the situation is not resolved, the student and/or the Graduate Adviser should 
consult either: 

  (a) the Division Head; or 
  (b) the School of Public Health Standing Committee on  

    Grievances. 
3.  If still unresolved, the next step is to consult the Head Graduate Adviser and 
Associate Dean. 
4.  Only if the above steps are followed without satisfactory resolution should the 
student bring the grievance or appeal to the Dean of the Graduate Division. 

 
GRADE GRIEVANCE AND APPEAL PROCEDURE 
per "Berkeley Division Regulation A207 Grade Appeals," http://academic-
senate.berkeley.edu/committees/coci/handbook3.html#A207 
and “Berkeley Division Regulation 3.3.1.1, 3.3.1.2, and 3.3.1.3,” http://academic-
senate.berkeley.edu/committees/coci/handbook3.html#3-3-1 
 
Berkeley Division Regulation A207.A states that the grounds for grievance are: 
application of non-academic criteria, such as: considerations of race, politics, religion, 
sex, or other criteria not directly reflective of performance related to course requirements; 
sexual harassment; improper academic procedures that unfairly affect a student's grade. 
 
Informal Grievance Process 
Students who wish to appeal a grade in a Public Health course must first begin 
discussions with the instructor.  Students may contact the department chair, the student 
Ombudsperson, or another mutually acceptable third party who can attempt to mediate 
the dispute informally and impartially.  If the matter is resolved informally between the 
instructor and student and requires a grade change, the department chair will refer the 
case to the Committee on Courses of Instruction (COCI), who will review the case and 
notify the Registrar’s Office if they determine a grade change is required.  If the matter 
cannot be resolved informally by the student and instructor or by a third party, then the 
student may begin the formal grievance process. 
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Berkeley Division Regulation 3.3.1.2 
 
Formal Grievance Process 
If the matter cannot be resolved informally, and it has been less than one calendar year 
since the last day of the semester in which the course in question was taken, then the 
formal grievance process may begin.  Neither the informal nor formal grievance process 
may begin if one calendar year has passed. 
 
The student shall submit the case in writing to their department chair.  The standing 
Grievance Committee Chair, annually established following departmental officer 
appointing procedures, shall form an ad hoc Grievance Committee composed of three 
faculty members, including the committee chair, only two of whom may be from the 
same unit.  The original instructor cannot be a member of the committee.  The committee 
will also be comprised of two students in good standing appointed by the Graduate 
Association of Public Health Students (GrAPHS).  Student members must have passed 
courses or an examination in the unit at least at the level of the disputed course or 
examination, and must have been in residence for at least one year. 
 
A new ad hoc committee will be formed for each case presented.  In cases where multiple 
grievances are presented (more than one student grieving grades for the same course, or 
one student grieving grades from multiple courses) a single ad hoc committee will be 
formed with the student’s or students’ written consent. 
 
After the student has submitted their appeal to their department chair, the committee will 
then obtain a written response from the instructor and will allow both parties to submit 
additional information orally or in writing.  After the grievance committee reaches a 
decision, they will submit their recommendation, including minority view, to the 
department chair, student, and instructor.  The department chair will then forward the 
committee’s recommendation to the Committee on Courses of Instruction (COCI).  If 
COCI finds in favor of the student, they may: change a failing grade to P or S, drop a 
course retroactively, retain the course but eliminate the grade from GPA, or adopt the 
letter grade, if applicable, recommended by 4 out of 5 members of the grievance 
committee. 
Berkeley Division Regulation 3.3.1.3 
 
 
SCHOOL OF PUBLIC HEALTH DISCLOSURE POLICY OF 
STUDENT INFORMATION 
 
Copies of the Berkeley Campus Policy Governing Disclosure of Information from 
Student Records, issued by the Office of the Chancellor, are available for students to read 
at http://campuspol.chance.berkeley.edu/policies/studentrecdisclosure.pdf. 
The Dean of the School of Public Health is responsible for maintenance of all student 
records.  The Dean is assisted by staff members who have need to access the records in 
the course of performing their duties.  To implement the policy, the School of Public 
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Health has established the procedures listed below which apply to currently registered 
and former students. 
 
PUBLIC RECORDS 
The following types of information kept in the School of Public Health are considered 
matters of public record.  The information is released, provided it is available in the 
office, if it is requested in writing.  The information is not released if the student has 
requested in writing that it not be disclosed as a matter of public record. 
 *Name of student 
 *Address 
 *Telephone number 
 *Dates of attendance 
 *Degrees granted at Berkeley and dates 
If a student does not wish to have address (campus and/or permanent), telephone number, 
or both to be considered public information, the request that this information be placed in 
the CONFIDENTIAL file in the Office of the Registrar (OR) may be submitted to the OR 
via an Address Change Form or in writing.  The Office of the Registrar and the School of 
Public Health are under obligation to honor that request. 
 
CONFIDENTIAL RECORDS 
All other records, such as general correspondence, admission application, and educational 
test scores, are confidential. The following persons have access to these records:  The 
Office of the President of the University, the Ombudsperson, and academic and non-
academic staff of the School of Public Health.  Other campus personnel are granted 
access when such access is necessary for the normal performance of their assigned duties.  
The procedures by which students and persons or organizations outside the campus may 
gain access are described below.  Complete records of degree recipients, as well as those 
of inactive students who have not finished their degrees, are kept for seven years after the 
last semester of registration. 
 
 
PROCEDURES FOR ACCESS TO CONFIDENTIAL RECORDS 
 
By the Student 
Students have the right to inspect their own confidential records provided they present 
adequate identification.  Letters of recommendation and statements of evaluation dated 
before January 1, 1975 are not disclosed since these are not covered by congressional 
legislation.  Letters and evaluations placed in the file after January 1, 1975 are not 
disclosed if the student has waived the right to inspect and review those 
recommendations. 
 
To inspect their records, enrolled students should direct their request to the Student 
Services Staff.  "Request for Review of Student's Record Forms" are available in 417 
University Hall; there is minimum of one working day's notice but not later than 15 days 
after the request is made.  We regret that it is not possible to make copies of any or all 
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parts of a student's record file for the purpose of applying for admission or employment 
elsewhere. 
 
By a Third Party 
Disclosure to a third party can be made only with the written consent of the student, 
naming the third party, the records to be released, and the reasons for the disclosure.   
 
Challenge of Records and Hearing 
If a student believes that his or her records include data which are inaccurate, misleading, 
inappropriate, or otherwise in violation of the student's rights of privacy, an appointment 
should be made with the Associate Dean for Student Affairs, to request that the records 
be amended.  If the student is not satisfied with the result of the appointment, he or she 
may appeal to the Dean of the School of Public Health.  If the student is still not satisfied, 
there will be a hearing, presided over by a campus official or other party who does not 
have direct interest in the outcome of the hearing.  The hearing will be within a 
reasonable length of time and will provide an opportunity for the correction or deletion of 
any inaccurate, misleading, or inappropriate data and for the inclusion in the student's 
records of a written explanation.  NOTE:  Grading and other evaluations of students' 
work by course instructors do not fall within the scope of such a hearing.  For 
information on Grade Appeals, see Regulation A207 of the Academic Senate By-Laws, 
Berkeley Division. 
 
While complaints and questions which have to do with student records would first be 
directed to the Associate Dean for Student Affairs, they may also be submitted to the 
Office of the Registrar, Susanna Castillo-Robson, 127 Sproul Hall.  Complaints regarding 
violation of the rights accorded students by the 1974 Federal Family Educational Rights 
and Privacy Act (Buckley) may also be filed with the Family Compliance Office, US 
Department of Education, 600 Independence Ave., SW, Washington, DC  20202-4605.
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HELPFUL WEB LINKS 
 
UC Berkeley Homepage 
http://berkeley.edu 
 
School of Public Health Homepage 
http://sph.berkeley.edu 
 
Student Calendar 
http://www.berkeley.edu/calendar/other.
html 
 
Bear Facts 
http://bearfacts.berkeley.edu 
 
Tele-Bears 
http://telebears.berkeley.edu 
 
UC Berkeley Student Handbook 
http://resource.berkeley.edu/ 
 
Cal Photo ID 
http://calphotoid.berkeley.edu 
 
Class Pass 
https://classpass.berkeley.edu 
 
Financial Aid Office 
510-642-0485 
http://uga.berkeley.edu/fao 
 
Graduate Fees 
http://registrar.berkeley.edu/Registration
/feesched.html 
 
General Catalog 
http://www.berkeley.edu/catalog/ 
 
Graduate Division 
http://www.grad.berkeley.edu/:  
Petitions and Degrees: 510-642-7330 
 
Graduate Financial Aid Office 
http://students.berkeley.edu/finaid/gradu
ates/ 
 

Graduate Student Instructor (GSI) 
Teaching and Resource Center 
http://www.grad.berkeley.edu/gsi/ 
 
Cal Rentals Office 
510-642-3642 
http://calrentals/ 
 
Parking, Public Safety & Transportation 
http://public/safetyandtransportation.ber
keley.edu/ 
 
Public Health Library 
http://library.berkeley.edu/PUBL/ 
 
Registrars Office 
510-642-5990 
http://registrar.berkeley.edu 
 
Housing & Dining Services 
http://www.housing.berkeley.edu 
 
Residency 
510-642-1614 
http://registrar.berkeley.edu/residency/le
galinfo.html 
 
Schedule of Classes 
http://schedule.berkeley.edu/srchsprg.ht
ml 
 
University Health Services 
510-642-2000 
http://www.uhs.berkeley.edu 
 
Summer Course Catalog 
http://summer.berkeley.edu/ 
 
Work-Study Programs 
http://workstudy.berkeley.edu 
 
Summer Tele-Bears on the Web 
http://www.telebears.berkeley.edu:3400/
summer/ 
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SPH Career Services 
https://ucalhealth-csm.symplicity.com/ 
 
SPH Center for Public Health Practice 
http://sph.berkeley.edu/cphp/index.html 
 
Graduate Division Downloadable Forms 
http://grad.berkeley.edu/policies/forms.s
html 
 
Registrar’s Office Downloadable Forms 
http://registrar.berkeley.edu/Default.aspx
?PageID=elecforms.html 

 
Graduate Degree Options and 
Requirements for Graduation 
http://sph.berkeley.edu/students/degrees/
options.php 
 
Request a Transcript 
http://registrar.berkeley.edu/trancurrent.
html 
 
Alphabetical List of Policy Resources 
http://www.ucop.edu/ucophone/coordrev
/ucpolicies/policyindex.html

 


